GLOBAL BUSINESS SOLUTIONS
CROSS-CULTURAL BUSINESS PROGRAMS
C o n s u l t i n g , Tr a i n i n g , K e y n o t e s

We invite you to try our services and experience the HIA difference.

HODGE INTERNATIONAL ADVISORS TRAINING PROGRAMS
• Pre-Departure/Post-Arrival Career Management and Family Adjustment
• Working and Communicating in a Multicultural Business Environment
• Effective Global Teams
• Dynamic Cross-Cultural Communication
• Global Diversity/Successful Intercultural Management
• Global Leadership Skills
• Global Negotiating Skills
• Country Specific Programs
• Train-the-Trainer for Corporate Cross-Cultural Coaches and Trainers

“I teach a college course on
cross-cultural business, and I
have used this book as one of
my textbooks for the past 2
years. It is an engaging, practical, non-theoretical, hands-on
description of the effect of
culture on business practices,
with plenty of stories from
real-life people and pragmatic
advice. I assign a chapter a
week, and there is more than
enough in 1 chapter to spend
an entire week of class on, even
though the chapters are not
very long. My students love it!”

Sheida Hodge is an internationally recognized expert on
cross-cultural communication, negotiation, global diversity and
intercultural management with 25 years of experience. She has
authored a book: Global Smarts: The Art of Communicating and
Deal Making Anywhere in the World published by John Wiley
& Sons. Sheida started her career with General Electric, where
she gained invaluable experience in the area of international
business development. More recently, she led Berlitz
International’s Cultural Consulting Division as their Worldwide
Director. Ms. Hodge has presented at conferences and conducted seminars in Japan,
China, Singapore, Hong Kong, Malaysia, Thailand, France, U.K., Germany, Portugal, Hungary, Italy, the Netherlands, Belgium, Austria, Mexico, Brazil and the United
States. Through her first hand corporate experience, and frequent international
consulting, Ms. Hodge's broad perspective delivers a comprehensive and effective
approach to conducting business in the global arena.
“I just wanted you to know what a “hit” your presentation was. The feedback I

“My professor assigned this
book as our cross cultural text
book. Definitely a good read. It
completely changed my point
of view on many aspects of
international business, and
made me more passionate
about my major.”

received used words such as dynamic, outstanding, incredible and first-rate. Everyone agreed that you focused your presentation to meld perfectly with the theme of
the conference. If there was a complaint it was that people wished the workshop
was even longer – a complaint I’ll take any day! I think we presented an important
program – one that people are still talking about. Many thanks again, Sheida. Your
participation helped to ensure that our conference was a big success!”
-Executive Director, Hauppauge Industrial Associations
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